
PRE-ARRIVAL GUIDE 
FOR INTERNATIONAL UNDERGRADUATE 

STUDENTS 



DO YOU KNOW 

WHAT YOU WILL NEED 
FOR YOUR TRIP   ? 
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We are so happy that you have decided to join our campus community! 

The following guide is meant to provide you with meaningful information before your arrival. Please do 
not hesitate to contact us if you need any additional information before you arrive at PSU! 

You can find our contact information in the back of this guide. 

Plymouth State University has different offices that provide services to international students, but each 
office works together to provide you with assistance and advice. 

SERVICES WE PROVIDE 
• Plan and organize orientation programs for Fall (August) and Spring (January) terms for new 

international students.
• Issue and review visa related documents to international students.
• Advise international students on matters related to their U.S. immigration status and regulations 

regarding employment in the U.S., social security and taxation, and travel.
• Help international students with issues of cultural diversity, adjustments to university life, and offer 

campus programming for our international population.
• Detailed and up-to-date information about the visa application process, regulations, fees, and 

procedures can be found on the United States department of State website,
https://travel.state.gov/content/travel.html 

AT THE U.S. CONSULATE 
Immigration Matters: 

• It may take anywhere from one to six months to obtain a visa.
• Use only the Plymouth State University I-20 or DS-2019 when applying for your visa.
• You are allowed to enter the U.S. no more than 30 days before the beginning date of your program

(noted on your I-20/ DS-2019).
• All visa applicants must pay the SEVIS fee, utilizing the I-901: https://www.fmjfee.com

Tips for a Successful VISA Interview:

Sometimes visa applicants are denied for reasons which can be avoided, if a little advance knowledge and 
common sense is applied. These tips may make your interview a successful one! Anticipate that the 
interview will be conducted in English and not in your native language. 

• Practice English conversation – preferably with a native speaker.
• Be friendly and courteous to the consular officer. Keep your answers to the officer’s questions short

and to the point.
• Listen carefully and make sure you understand each question. If you are not absolutely sure you heard

the request correctly, ask the officer to repeat it.
• Organize our supporting documentation so that it can be logically presented – without hesitation or

fumbling through a stack of papers. Do not bring papers with you to the interview unless you are
prepared to present them. The consular officer may ask to see other papers you may be carrying with
you – if you refuse, your visa will probably be denied.

http://travel.state.gov/content/visas/english/study-exchange/student.html
http://travel.state.gov/content/visas/english/study-exchange/student.html
https://www.fmjfee.com/i901fee/desktop/index.jsp?view=desktop
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• Do not bring family members (other than accompanying dependents) to the interview.
• Maintain a positive attitude. Do not engage the consular in an argument.
• Be prepared to discuss, in positive terms, what you expect to get out of your U.S. education. Be sure

to say (even if not asked) how you will use your education upon returning to your home country.
• If given the opportunity, try to share with the consular officer your academic success thus far in your

own country. If you achieved an especially high honor in completing secondary school, in achieving
your first degree, or in achieving a post-graduate degree, do not hesitate to mention this during the
interview.

• If you have a relative, such as a brother or sister, who completed higher education in the U.S. and is
successfully pursuing a career back in your home country, mention this. It will greatly strengthen
your application.

• Be prepared to discuss any professional interests, associations, memberships, or other social ties you
intend to maintain with your own country.

• If you are a male applicant and your country imposes mandatory military services, be prepared to
state that you intend to fully comply with your country’s laws concerning military services.

• If the consular officer gains the impression that your family will need you to remit money from the
U.S. in order to support them, your visa application will almost certainly be denied.

• If you are denied a visa, be sure to ask the officer to give the reason why you were denied and for a
list of documents (in writing if possible) he/she would suggest that you bring in order to reverse the
decision. Also, if you can, get the officer’s name.

PREPARING FOR YOUR ARRIVAL 
What to Pack? 

• Important documents – passport, driver’s license, birth certificate.
• Prescriptions or specialized medications (find out if they are allowed in the US).
• Pictures of loved ones.
• Music or other items from home that you wish to introduce to new American friends.
• Native or Traditional Clothing.

Because of the changing seasons in New Hampshire, it is important to be prepared for variable weather. 
We recommend that clothing be cotton or a blend of cotton with a synthetic fiber for the warmer months, 
and wool or blend of wool with synthetic fiber for the colder months. 
Rain repellent outerwear, waterproof footwear, and umbrellas will 
help. Mittens, hats, insulated boots, and warm overcoats are essential 
in winter – but don’t worry, you can purchase all of these items here! 
Students at PSU dress casual-business casual for most functions, 
including attending classes. It may be appropriate to dress more 
formally for some social events. Your national dress is always 
welcome and will be appreciated at special events.  

Weather 

Weather in New Hampshire is variable, with four distinct seasons. 
Summer weather can be expected in May, June, July, August, and 
September. Temperatures can reach the 90 degree range (Fahrenheit) 
in the summer, with lots of humidity making it feel even hotter. 
Autumn weather may begin in September and last into October. In autumn, the days become less humid 
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and the nights become cool. The months of 
November through March bring us winter 
conditions, when cold winds, rain or freezing 
rain, sleet, and snowstorms are common and 
temperatures may fall below zero (F). Spring 
may arrive as early as March.  

Bedding and Linens 

PSU typically does not supply bedding and linens (we know you like your own pillows and blankets!). 
While we do have temporary bedding available if there is an urgent need, students need to supply their 
own. There are two options to do this: 

Purchase the entire set from Residence Hall Linens. 

Residential life has partnered with Residence Hall Linens for over 16 years to ensure that PSU students 
and families have a convenient, affordable way to get sheets that will fit the extra-long mattresses in our 
halls. The Residence Hall Linens program has all your campus living needs, from extra-long twin sheets 
and comforters to matching towels and storage items. Proceeds from this program are used for 
programming in the residence halls. Shipping is free (to US addresses) for all Value Pak orders, and 
there are more than 40 color combinations available. You may have the linens shipped directly to PSU if 
you like. (NOTE: We only have storage for a few sets of linens. Please notify us immediately if you 
wish to do this!). Please visit the RL website: rhl.org/pls or call within the US: (800) 957-4338.  

Bring bedding and linens with you. 

If you wish, there are many options when ordering bedding online if you can’t find the required sheet 
size at home. When considering purchasing bedding, please refer to the following sizes. Mattresses in 
the residence halls are 80” (203cm) in length. Beds are 6ft 8inches (203 cm) long, 3ft (91 cm) wide, and 
have 1 foot (sometimes more) (31 cm) of clearance from the floor. All of the beds on campus require 
extra-long sheets for the best fit.  

Please note that you will have an opportunity to purchase other 
bedding items during Orientation, but this will not occur on the day of 
your arrival. 

Electricity 

The voltage used in the United States for small appliances is 110-V 
(60 cycles) NOT 220-V (50 cycles). If you bring things like a 
hairdryer from home, you will need an adapter with voltage 
converter capabilities. These can easily be purchased in the US.  

Driving in New Hampshire 

If you are interested in driving in the US and possibly purchasing a 
car, you should come prepared. If you have a driver’s license from 
your home country, you should also have an International Drivers 
Permit. Obtain this before you leave your home country. You will 
also need a copy of your driving record from your home country – if 
you can get one (not all countries have this type of documentation). 
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If you do NOT have a driver’s license from home, you will need to pass a driver education course, as 
well as pass a written and driving exam in NH. More information can be found at:

https://www.nh.gov/safety/divisions/dmv/driver-licensing/education-training/driver-education.htm

If you purchase a car, you will be required to register the vehicle. All vehicles require an emission test and a 
safety inspection. Auto insurance is also strongly recommended. Because NH winters get snowy and icy, 
winter tires are a must. Finally, we encourage anyone driving to campus should purchase a commuter parking 
pass – that way you’ll always find a place to park and you won’t get a parking ticket! 

Making Your Travel Arrangements 

PSU provides a one-time shuttle pickup in Concord, NH during the Orientation. If you do not take 
advantage of this service, it is critical that you let us know your travel plans, so we can plan for your 
arrival. Transportation from Boston’s Logan Airport is provided through Concord Trailways 
(concordcoachline.com). Buses stop in Plymouth twice daily. Lakes Region Airport Shuttle also provides 
services (lrairportshuttle.com). 

IMPORTANT TRAVEL TIPS 
• Please note that Plymouth State University is located in Plymouth, New Hampshire, NOT in

Massachusetts, Vermont, or Maine.
• Be aware that a visa does not guarantee your entry into the United States. The Department of

Homeland Security officers at airports have authority to deny you entry. At the Port of Entry (POE),
the officer will stamp your passport, which notes the length of stay permitted and will scan your I-
20/DS-2019 indicating that you have arrived in the US. Your passport should be stamped “D/S” or
“duration of status.”
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FINANCIAL INFORMATION 
 Financial Planning 

Tuition, fees, room, and board should be paid by the due date. Payments not received by the due date are 
subject to a late fee. It is the scholar or student’s responsibility to ensure that his or her bill is paid in full or 
to submit the necessary documents from government sponsors or scholarships by the payment due date. All 
billing information is available online at Student Financial Services, 
https://www.plymouth.edu/current-students/financial-resources/financial-resources/financial-essentials/. 

Do not expect to receive paper mailings about your bill. All billing notifications will be sent to the student or 
scholar’s plymouth.edu email address. NOTE: Non-payment of your University bill may jeopardize your 
status as a student visa holder and your ability to attend Plymouth State University. 

Flywire  

Plymouth State University has partnered with Flywire to streamline the tuition payment process for our 
international students and scholars. With Flywire, you can pay from any country and any bank. Also, 
Flywire captures your student information at the time of payment, ensuring that the funds will be properly 
credited to your account in a timely manner. We strongly recommend that you contact your bank before you 
leave for the U.S. to discuss methods of transferring funds! 

If you are receiving financial support from PSU or from your home country, be prepared to show an official 
letter of award upon arrival into the US. Make sure all your financial agreements are in writing. All incoming 
international students are charged a one-time orientation fee which will post to your student account.  

All incoming international students are charged a one-time orientation fee which will post to your student 
account.  

Flywire will allow you to: 

• Make international payments safely and easily
• Pay in your home currency (in most cases)
• Save on bank fees and exchange rates in over 48 currencies
• Track payments from start to finish
• Have a dedicated multilingual customer support team available to you – reachable 24/7 via live

chat, Skype, email and phone to answer any of your questions regarding Flywire payments.
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Employment 

International students are allowed to work ONLY on campus and for no more than 20 hours per week. 
Typically, students seek out employment on campus as soon as school starts. Several departments on 
campus offer jobs that require varying abilities and time commitments, such as Athletics, the Library, 
Dining Services, the Theater and Music department, Student Activities, Recreational Programs, and the 
Mail Center. It is up to each student to seek out employment. Any questions regarding working on 
campus should be directed to the Global Engagement Office staff.  

Anyone working in the US is required to obtain a Social Security number (SSN). While many people 
believe a SSN is needed to open a bank account, buy a car, or sign up for a cell phone account, SSNs are 
ONLY required for employment. More information on student employment can be obtained from the 
Global Engagement Office staff.  

MONEY/BANKING INFORMATION 
You will have some expenses in getting settled. Here 
are a few suggestions and pointers to help you:  

• Plan on carrying some U.S. currency and have a
debit or credit card that works in the U.S.

• The amount of $500 should be enough to cover
early miscellaneous expenses, and another $400-
$500 for text books and school supplies.

• Try not to carry large amounts of cash since it may
be a few days before you can open a bank account.

• Travelers checks are easily cashed; ATM cards can
be used, although there may be substantial fees
associated with using them for withdrawals.

• Bank checks drawn in American dollars from your
home country may take several weeks to clear;
bank checks drawn in a foreign currency are not
recommended.
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• Visa, MasterCard and American Express from your home
country can be used in the community.

• Not knowing basic banking terminology can cost you a
lot of money. Familiarize yourself with basic financial
terms.

• All US paper money is the same size and color.
Denominations of paper money are $1, $5, $10, $20, $50,
and $100. Denominations of coins are 1 cent (penny), 5
cents (nickel), 10 cents (dime), 25 cents (quarter), and 50
cents (half dollar). US currency is based on a decimal
system with 100 cents per dollar.

Currency Converter: oanda.com/currency/converter/ 

Bringing Funds with You 

LOCAL BANKS 
Citizens Bank      
20 Highland Street, Plymouth    
(603) 536-6900

Community Guaranty Savings Bank     
28 Main Street, Plymouth         
(603) 536-0001

Meredith Village Savings Bank        
131 Main Street, Plymouth        
(603) 536-8228

Northway Bank    
1 Highland Street, Plymouth      

Check your home government’s regulations concerning transferring funds to the United States. 
Expenses may be heaviest when you first arrive in the U.S. We estimate that 
you should have about $500 available to you for incidental expenses en route and for living expenses 
when you first arrive. Keep about $100 of this in cash. Even if you are a graduate student with an 
assistantship, you must be prepared to cover your first month’s expenses as it will take time for the 
University to process your assistantship and get you on the payroll.  

EMAIL, TELEPHONE, AND POSTAL MAIL 
Upon verification of arrival, students will be assigned an email account. MyPlymouth is the university 
web portal for all faculty, staff, scholars, and students. This is how you will access your course 
information, email and more. It is important to note that this is the primary method that PSU uses to 
communicate with scholars and students.  

Every undergraduate student is assigned a physical mailing address at PSU, with an assigned HUB Suite 
Mailbox number. Your address for packages and mail will be:  

Your name 

Plymouth State University  

19 Highland Ave. 

Hub Suite ______ 

Plymouth, NH, USA 03264 
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MATTERS OF HEALTH 
www.plymouth.edu/services/health

PSU has a fully staffed Health Clinic to meet most health needs. The Clinic is open during the school year 
on weekdays, with the exception of the month of January. It is closed during the summer months. Speare 
Memorial Hospital and MedCheck NH, also in Plymouth, are available for any emergency or greater 
medical needs. Prior to being seen for the first time at Health Services, students are asked to complete a 
health questionnaire: https://campus.plymouth.edu/health/information-for-students/health-forms/

PSU also has a Student Counseling and Human Relations Center that is available to students by 
appointment and is free of charge. Their office offers individual and group counseling, support groups, 
and educational programming. The Center is open daily Monday through Friday during the fall and 
spring semesters.  

Exchange students (J-1) are required to have medical insurance coverage. All F-1 students are strongly 
urged to have health insurance but the University only requires insurance for student athletes. Medical 
care is very expensive in the United States, and dental care and vision examinations are not typically 
included in medical insurance. We recommend that you have your teeth and eyes checked before leaving 
your home. If you are currently taking any prescription medications, bring information about each 
medication and its original container. This will make it easier for U.S. doctors to order refills for you.  

Any PSU student can be vaccinated (at their own cost) for any vaccinations that are made available to the 
university. Please refer to the World Health Organization’s website, who.int/en, frequently for updates on 
vaccinations.  
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HEALTH INSURANCE 
Companies with Plans for International Students   

Cultural Insurance Services International (CISI): 9 West Broad St. Stamford, CT 06902 

Phone: (800) 303-8120 or (203) 399-5130; Email: cisiwebadmin@culturalinsurance.com  

Website: www.culturalinsurance.com  

CMI Insurance: 1447 York Rd. Lutherville, MD 21093 

Phone: (800) 677-7887 or (410) 583-2595; Email: info@cmi-insurance.com  

Website: www.cmi-insurance.com  

Compass Benefits Group: 26 Quincy Ave., Suite 100 Braintree, MA 02184 

Phone: (781) 356-1999; Email: info@compassbenefits.com   

Website: www.compassbenefits.com  

The Gateway Insurance Plans: 1255 23rd St., NW Washington, D.C. 20037  

Phone: (800) 282-4495 or (202) 457-6842; Email: gateway@marshpm.com  

Website: www.gatewayplans.com  

HTH Worldwide Insurance Services: 100 Matsonford Rd, One Radnor Corporate Center Suite 100, Radnor, PA 
19087  

Phone: (877) 424-4325 or (610) 254-8700; Email: customerservice@hthworldwide.com  

Website: www.hthworldwide.com  

International SOS Assistance, Inc.: 8 Neshaminy Interplex, P.O. Box 11568 Philadelphia, PA 19116 

Phone: (800) 767-1403; Email: scholastic@internationalsos.com  

Website: www.internationalsos.com  

The Harbour Group, L.L.C.: P.O. Box 998 Springboro, OH 45066 

Phone: (800) 252-8160 or (937) 748-5200; Email: info@hginsurance.com  

Website: www.hginsurance.com  

PSI Professional Services, Inc.: P.O. Box 1269 Herndon, VA 20172 

Phone: (888) 789-4488; Email: psi@psiservice.com  

Website: www.psiservice.com 

Wallach & Company, Inc., HealthCare America: P.O. Box 480 Middleburg, VA 20118-0480 

Phone: (800) 237-6615 or (540) 687-3166; Email: info@wallach.com  

Website: www.wallach.com  

*Note: PSU does not endorse any plan or company.
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ACADEMICS 
Full Time Status 

International Students must maintain their full-time student status (usually at least 12 credits). 
Undergraduate students must be registered fro at least twelve credits each semester. International students 
are only allowed to take one online course per term.   

Classes 

Most classes meet two or three times per week, and last between 50 minutes and 90 minutes. Class size 
varies. English is used in all classes, except advanced foreign language courses. Textbooks are available 
at the local bookstores or may be purchased used from other students. Reference materials are available at 
the PSU library.   

Academic Advisor 

You will be assigned an academic advisor to help you plan your academic program. We recommend that 
you establish and maintain a good working relationship with your academic advisor, especially if you 
encounter any difficulties in your courses.   

Academic Experience 

During International Student Orientation, we will provide information on the American educational 
experience and how it may differ from your own. We will discuss expectations for class participation, the 
role of the professor, interactions between students and faculty, grading and testing, among other issues.  

CAMPUS LIFE 
With more than 100 campus clubs and organizations, a 
student center that is always open, a variety of shops and 
restaurants along Main Street, and an amazing array of 
outdoor recreational activities beckoning from every 
direct, the question is never what to do. It’s what to do 
next. Beyond the classroom, the University offers a wide 
range of cultural and recreational activities, including 
theater, art, film, concerts, lectures, recreational sports, 
nationally-ranked sports teams, and student organizations. 

• PSUs proximity to Boston provides the opportunity to enjoy city life.
• The nearby White Mountains, Lakes Region, and Atlantic Ocean, offers the opportunity to engage in

a variety of recreational activities.
• Participating in a variety of activities provides you with a valuable opportunity for interaction and

involvement with American students. You will find that many American students are eager to hear
about your home country and your experiences. You may wish to bring items that are representative
of your home country, or culture, such as photographs, artifacts, national dress, etc. Sharing these
with your American counterparts can be a mutually enriching experience.



15 

ORIENTATION 
The Global Engagement Office hosts orientation for international students shortly before classes begin. 
This is mandatory for incoming students. Students are charged a fee for this specialized multi-day 
program. You will receive detailed information regarding this program by email.  

The purpose of International Student Orientation is to introduce you to the PSU campus, resources, 
systems and activities; introduce you to the surrounding community; provide an opportunity to meet other 
new students; help you get situated upon your arrival with your house, meal plan, university IDs and 
registration; provide information about employment on campus; driving in NH, cultural and 
environmental differences and expectations; and most importantly, review all U.S. government 
immigration requirements and how you must maintain legal status while in the United States. The 
Orientation extends over a few days and also allows for you to recover from travel fatigue (jetlag) and 
confusion before beginning the school term. It is an exciting way to start your life at Plymouth State!  

WILL THERE BE LOTS OF CULTURAL ADJUSTMENTS? 
Most likely there will be a lot of cultural adjustments. Coming to Plymouth, NH, you will encounter new 
things. Everything seems different. At first, your English may not serve you as well as expected. You may 
not be able to convey your full personality in English, or you may find unfamiliar expressions or words. 
Will you ever “fit in”, ever make friends? Taking care of daily tasks will be tiring and stressful at first 
because there is so much to learn. Everyone reacts differently to a cultural shift, but almost all 
international students have to deal with it to some degree. Some suggestions include:  

Evaluate your expectations. 

Your reactions to the U.S. and PSU are products of the way things are here and your own expectations. 
Some expectations may be based on impressions from American film, or information that is outdated or 
unreliable in other ways.  

Learn from experience. 

Don’t be afraid to try new things.  

Allow time for rest and relaxation. 

Being in a new place can be tiring, so relax! 

It takes time for friendships to develop. 

You will get to know students, faculty and staff who will share their own experiences with you. We hope 
that you will leave PSU with many, many lifelong friends.  

Participate in and attend PSU activities. 

Get out there and meet people! 

Keep an open mind.  

People here might do or say things that people at home would not do or say. They are acting according to 
their own set of values, based on a different culture. Take advantage of opportunities to discuss, both with 
Americans and other international students, to help you learn more about U.S. communication styles.  
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Americans are eager to help people, and want to provide assistance in an equal and fair manner. 

When people are waiting, they expect to be helped on a first-come, first-serve basis, in the order they 
arrived. To ensure a chance to speak with a PSU faculty or staff, email or telephone to see if an 
appointment is required.  

Maintain your perspective.  

You are not alone. PSU professors, staff members, and students can help you network. 

PSU embraces tolerance, individualism and responsibility for self. 

It is your duty and privilege to work with your advisors and 
faculty to choose your own courses, field of interest, to respect 
and abide by PSU’s policies and expectations.  

ADVICE FROM OUR CURRENT 
INTERNATIONAL STUDENTS 

“Be sure you have long distance telephone plans in place or 
skype for voice chat and texting before you get to campus – 
being in touch as much as possible when you’re really 
homesick and lonely to get you through those rough times/days 
is important. With a plan set up you can do it when you need 
instead of worrying about excessive expense.” 

“The small classroom size gives you the opportunity to have a 
graduate atmosphere from day one. Take advantage of it and 
don’t be afraid to take honors classes – the professors are 
better and the students are more engaged.”  

“Pack light” 

“Don’t bring more then $9,999 because you will have to 

declare $10,000 ore more at customs.” 

AMERICAN CUSTOMS AND VALUES 
Equality: The ideal is that “all men are created equal.” (The term “men” should not be taken literally). 
International students tend to be used to more obvious displays of respect (bowing, averting eyes, using 
honorific titles). Everyone deserves respectful treatment. 

Individualism: Many have been trained since an early age to view themselves as separate human beings 
who have their own opinions. They do not necessarily view themselves as members of a close-knit, 
tightly interdependent family, or religious group. Individualism is very important in America.  
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Goodness of Humanity: Americans generally feel that people are inherently good and can always better 
themselves.  

Time: Time is seen as a “resource”, like water or coal that can be used poorly or wisely. Americans 
admire a well-organized person. People in America try to be punctual and considerate of other people’s 
time.  

Informality: Notions of equality lead Americans to be informal in their general behavior and 
relationships with other people. For example, introductions may be made using first named in a casual, 
friendly manner.  

ADDITIONAL PRE-ARRIVAL RESOURCES 
Visit https://campus.plymouth.edu/global/international-student-services/for more 
information. 

Education USA provides a lot of useful information to students who plan to study in the 
US: educationusa.info.  

Study in the States is also an excellent resource of information: studyinthestates.dhs.gov. 

TO DO UPON ARRIVAL 
Check in with GEO staff 
Contact your family to let them know you arrived safely 
Attend mandatory orientation 

GLOSSARY OF TERMS 
Academic Standards: measures of scholastic excellence held by a university; PSU requires that students 
maintain a minimum grade point average (GPA) to continue their studies.  

Credit Hour: a unit counted toward completion of an academic program. Each course is worth a number 
of credit hours (also known as “credits”) the number of credit hours reflects the number of hours a student 
spends in class for that course per week. A typical course offers three credit hours. Undergraduate 
students typically take 12-15 credit hours per semester. A bachelor’s degree typically requires a total of 
120-124 credit hours.
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Extracurricular Activities: organized student activities connected with school and usually carrying no 
academic credit, such as sports, clubs or volunteer activities. Many college applications request a list of 
high school extracurricular activities.  

GEO: Global Engagement Office.  

GPA: grade point average; an average of grades earned, weighted by the number of credit hours earned. 

GR: Graduate  

HUB: Hartman Union Building; the student activities center on campus.  

Minority: a person who is a member of an ethnic group that is small in proportion to other groups.  

Mile: a unit of distance equal to 1,609 meters. 

Off-campus Housing: apartments and houses not on campus or run by the University 

On-campus Housing: apartments, houses, and residence halls located on campus property or run by the 
University.  

Residence Hall: a university building where students live while going to school, often with shared rooms. 

R.S.V.P.: Is an abbreviation for the French phase “respondez s’il vous plait” which in English translates to 
reply if you please. You will see RSVP at the end of invitations or fliers inviting you to events. When you 
see this abbreviation you are asked to let the sender or sponsor of the program know that you are coming.  

SEVIS: Student Exchange Visitor Information System; an internet based system that maintains accurate 
and current information on non-immigrant students (F and M visa), exchange visitors (J visa), and their 
dependents (F-2, M-2, and J-2). SEVIS enables schools and program sponsors to transmit electronic 
information and event notifications via the Internet, to the USCIS, USICE, and the Department of State 
(DOS) throughout a student or exchange visitor’s stay in the United States.  

Student Accounts: The University office responsible for student tuition, fees, and bill issuance. 

SSN: Social Security Number; a number assigned by the government to U.S. residents at birth. 
International students may apply for a SSN only if they are employed.  

Transcript: an official university record of courses, grades, and length of study. 
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HOW TO CONTACT US 

Barbara Lopez-Mayhew

Director of Global Engagement Office  

Email: blopezmayhew@plymouth.edu  

Phone: (603) 535-3372 

Fax: (603) 535-3374 

Mail: Global Engagement Office  

Speare Memorial Building 

17 High St., MSC 62 

Plymouth, NH 03264 

Website: www.plymouth.edu/global 

*Please note: for international calls to the U.S., dial 001 before each number. The Global Engagement
Office is open Monday through Friday 8am-4:30pm, Eastern Time. We encourage you to check our
website regularly during the summer for more information and updates.

We look forward to working with you and helping you as you adjust to life at Plymouth State 
University and the United States! 
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PRE-ARRIVAL CHECKLIST

Your visa, passport, and immigration document 
(I-20/DS2019) 

A copy of health records 

Proof of financial support 

PSU Letter of Acceptance or Confirmation 

Pay tuition and fees or make arrangements to have them 
paid 

Complete and return your application for on-campus 
housing 

Make airline reservations — you must be on campus for 
the first day of orientation. 

— If you want to book a return flight, see the academic 
calendar for scheduled holidays and breaks 

Complete the GEO Online Arrival Form 

Make arrangements to get to campus if you are not 
taking advantage of PSU’s free pick up service in 
Concord, NH 

 Investigate and consider purchasing a health insurance plan 
(student athletes are required to have coverage). This is 
strongly encouraged 

Fill any necessary prescriptions AND ensure that they 
are allowed into the US 

If you have a license from home and you plan to drive in 
the US, you will need to bring it, along with a copy of 
your driving record (if you can obtain one). 

Bring money in U.S. dollars 

Any cultural or traditional clothing, music or other items 
— it’s a great way to share your culture with others on 
campus! 

 ____A copy of this Pre-Arrival Guide 
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