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We have some warmer days ahead even though Punxsutawney Phil saw his shadow! However,
whether (or weather) it is warm or cold, we at Informa�on Technology Services (ITS) are here to
support you through your spring semester. If you have any ques�ons on Moodle, Mahara, Office
365, Lynda, Zoom, 3D Prin�ng or other technologies, please stop by during our drop-in sessions;
send an email to helpdesk@plymouth.edu to schedule an appointment with one of our specialists;
or sign up for one of our workshops. 

The workshops are limited to 12 par�cipants unless otherwise specified - so all ques�ons can be
answered. You must register below by clicking the Register for Workshops bu�on to reserve your
seat. In addi�on, please bring your laptop or let us know if you need to borrow one. 

Register for Workshops

Spring is Just Around the Corner

https://forms.office.com/Pages/ResponsePage.aspx?id=CqUgtOJL70eV7psoAJOR1P_MTtEaPIxHvJ6YIOCgRkFUMFpHTTJQWUQ1OERSTFdCWkFMMExaMU1LWi4u


Workshops

Lunch and Learn: Collaborate Using O365 Teams and other Applica�ons 
Friday, March 23th 12:00-1:00 pm  in Lamson 102 
Bret Kulakovich will provide you with an overview on how leveraging Teams and other O365 apps and tools to create a
Modern work space for clusters, departments, and groups. Bring your lunch and your laptop (or check out one from
the Infodesk in Lamson). 
Please RSVP by clicking the Register for Workshops bu�on above, room limited to 25 a�endees. 

Erika Rydberg will introduce areas where VR (virtual reality) and AR (augmented reality) are used in higher educa�on.

We will focus on case studies from other ins�tu�ons and map out the opportuni�es. Par�cipants will have the chance

to explore free applica�ons and web based programs used to create content in VR and AR. Addi�onally, Erika will

explain further resources available on campus. She recommends using a smartphone and/or laptop in order to have

the best experience during this workshop, but they are not required.ed

Please RSVP by clicking the Register for Workshops bu�on above, room limited to 25 a�endees. 

https://forms.office.com/Pages/ResponsePage.aspx?id=CqUgtOJL70eV7psoAJOR1P_MTtEaPIxHvJ6YIOCgRkFUMFpHTTJQWUQ1OERSTFdCWkFMMExaMU1LWi4u


An Introduc�on to Sketch Up 
Tuesday, March 26th 1:00 - 2:00 pm in Lamson OL 031 (lower floor)
Sketchup is a free 3D modeling so�ware commonly used to design architectural models. It can also be used in 3D
design. We will explore the basic func�onali�es of Sketchup in this workshop. 
Please RSVP by clicking the Register for Workshops bu�on above, room limited to 25 a�endees. 

Drop-ins

Moodle Drop-ins 
Every Tuesday 10:00 am - Noon 

Every Thursday 2:00 - 4:00 pm

Both sessions held in Lamson 112.    

Ka�e will be available during those �mes to answer

your Moodle ques�ons, help with integra�ng with

Lynda.com or Zoom with Moodle, and to troubleshoot

common issues. 

Click here for Moodle resources

Lynda.com Drop-ins 
Every Monday 3:00 - 4:30 pm 

All sessions held in Lamson 110. 

Bret K. will be available during this �me to answer your

Lynda ques�ons. 

Click here for Lynda.com resources.

Mahara Drop-ins 
Every Monday 11:00 am - 12:30 pm 

Thurs., March 1st, 8th, & 29th 1:30  - 3:00 pm    

Thursday sessions and Monday, March 5th and 26th

will be held in Lamson 115 

Monday, March 23th & 19th will be held in Lamson 112

Melinda/ Ka�e will be available during those �mes to

answer your Mahara ques�ons. 

Click here for Mahara resources.

CoursEval Drop-ins 
Friday, March 2nd, 9th & 30th 2:00 - 3:00 pm 
All sessions held in Lamson 115.
Melinda will be available during this  me to answer 
your CoursEval ques ons. 
Click here for resource for CoursEval.

https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/38/moodle-lms
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/344/lyndacom-online-technology-training
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/323/mahara-eportfolio
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/358/courseval


WordPress Drop-in 
Every Monday 1:15 - 2:30 pm

Every Tuesday 9:15 - 10:30 am 

Both sessions held in Lamson 110. 

Come see Bret K. if you need assistance with upda�ng

your department website. Please bring your laptops. If

you do not have a laptop, you can borrow one from the

Help Desk.

Office 365 Drop-ins 
Every Wednesday 2:00 - 3:00 pm 
Sessions held at Information Desk (Help Desk)
on Lamson Library's main floor. 
Steven will be available during this time to answer
all your Office 365 questions. 
Click here to view Office 365 resources.

Need help? Contact the Help Desk

(603-535-2929 or helpdesk@plymouth.edu) 

to make a one-on-one appointment to get a tutorial. 

Click here to view Zoom resources.

Digital Technology Drop-ins 
Every Wednesday 1:00 - 2:00 pm 

This session is held in Lamson 112.

Erika will be available during this �me to answer your

3D prin�ng and scanning or digital technology

ques�ons. 

Every Thursday 9:15 - 10:30 am 

This session is held in Lamson 110.

Bret K. will be available during this �me to answer your

Open Lab ques�ons.

Studio Sta�on Demonstra�on 
Every Friday 10:00 - 11:00 am or contact Help Desk to

set up an appointment with a specialist 

Meet at Lamson 110 but session is held in Studio

Sta�on on Main Level of Lamson Library. 

Stop by the Lamson Library to see the new produc�on

space, featuring equipment to record videos on your

USB thumb drive. This new space, just to the right of

the circula�on desk, features studio ligh�ng, a new

camera, a teleprompter, and a mic for audio recording.

Record your presenta�ons, blog posts, podcasts and

other projects at the touch of a bu�on!

Need help? Contact the Help Desk 

(603-535-2929 or helpdesk@plymouth.edu)  

to make a one-on-one appointment to get a tutorial. 

Click here for SmartBoard resources.

Need help with in-room technology in lecture halls 

Hyde 120 &220?

Contact the Help Desk

(603-535-2929 or helpdesk@plymouth.edu) 

to make a one-on-one appointment to get a tutorial.

https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/378/office-365-tools
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/361/zoom-video-conferencing
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/81/smart-boards


Jacob Reich has worked for the ITS Help Desk for one and a half years and has stepped up as a leader
by always being willing to help with any tasks that are needed. Over Winter Break, he took on
assis�ng with ge�ng course reserve materials set up correctly in the library system. He is also willing
to step up and assist other student workers with troubleshoo�ng. He is highly respected by his peers
and gets along great with the supervisory team as well. Congratula�ons Jacob on being this month’s
Student Worker of the Month! 

Erika Rydberg's Blog 
PSU's Digital Creation Specialist

Click here to see Erika's Blog 

This email was sent by: Plymouth State University 
17 High St, Plymouth, NH, 03264 United States  

News

http://diy.plymouthcreate.net/blog/
http://diy.plymouthcreate.net/blog/



