
Seats are limited for workshops to 12 par�cipants unless otherwise specified so that all can get
their ques�ons answered. You must register below by clicking the bu�on to reserve your seat. In
addi�on, please bring your laptop or let us know if you need to borrow one. 

Register for Workshops

https://forms.office.com/Pages/ResponsePage.aspx?id=CqUgtOJL70eV7psoAJOR1P_MTtEaPIxHvJ6YIOCgRkFUMFpHTTJQWUQ1OERSTFdCWkFMMExaMU1LWi4u


Moodle Gradebook 
Wednesday, April 3rd 1:00 - 2:00 pm  
Monday, April 15th 9:00 - 10:00 am  
Held in Lamson OL 114.
With the end of the semester just a month away, it's a good �me to check that
your Moodle Gradebook is configured to make submi�ng your final grades as
easy as possible. Join Ka�e in this workshop to double-check

your Gradebook setup and address any concerns. 
Please bring a laptop, or let us know if you would like to borrow one from the Informa�on Desk. 
Please RSVP by clicking the Register for Workshops bu�on above.
Sessions are appropriate for faculty.  

Lunch and Learn: Building your Professional Skill Toolbox using
Lynda.com 
Wednesday, April 10th 12:00-12:45 pm  
Held in Lamson 102 
Learn how Lynda.com can help you expand your job skills, discover hidden
talents, and help you achieve your goals.  This workshop will teach you how to
map out the steps and iden�fy the skills training available in order to advance
your career and document your achievements. Please bring a laptop or check

one out from the Informa�on Desk in Lamson LIbrary.   
Please RSVP by clicking the Register for Workshops bu�on above. 
Session is appropriate for all.

Pressbooks at PSU!
Thursday, April 11th  10:00-11:00 am  
Held in Lamson OL 114 
Erika will give an introductory session on Pressbooks, the eBook publishing
and OER online crea�on tool now hosted at PSU. In addi�on, we're launching

some new func�onality to Pressbooks - come learn about what is new with our 2019 updates! 
Click  here to learn more about Pressbooks.  
Please RSVP by clicking the Register for Workshops bu�on above.
Session is appropriate for all. 

Lunch and Learn: Collaborate Using O365 Teams and other
Applica�ons 
Thursday, April 18th 12:00-12:45 pm  
Held in Lamson 102 
Bret Kulakovich will provide you with an overview on leveraging Teams and
other O365 apps and tools to create a modern work space for clusters,
Academic Units, and groups. Bring your lunch and your laptop (or check out
one from the Infodesk in Lamson). 

Please RSVP by clicking the Register for Workshops bu�on above, room limited to 25 a�endees. 
Session is appropriate for faculty and staff.

Learn to Build your Own Website with Domain of One's Own
Thursday, April 25th 12:00 - 1:00 pm  
Held in Lamson OL 114.
Would students in your course benefit from having their own website to
collaborate, blog, or host content? A Domain of One’s Own provides a
simplified process for registering a domain and installing applica�ons, so you

http://click.messages.plymouth.edu/?qs=93ab672229393050c3cb90af023d5eb5381b99f4c85f5e36beccef1786be090c2d0fa701ac22ebcdb4319a4e88412ec9f71b7f412bd7861b


and your students can focus less on the technology and more on learning outcomes for the course. At
this workshop, Erika will show how Plymouth Create encourages the crea�on, development, and
ownership of digital iden��es. If �me allows, she will also provide hands-on training to begin building
your own website.  
Please RSVP by clicking the Register for Workshops bu�on above.
Sessions are appropriate for faculty.

Moodle Drop-ins 
Tuesday, April 2nd, 9th, & 16th  
10:00 am - Noon in Lamson 112
Thursday, April 4th, 11th, & 18th  
2:00 - 4:00 pm in Lamson 112
Monday, April 22nd & 29th 
10:00 -11:30 am in Lamson 113 
Wednesday, April 24th 
2:00-3:30 pm in Lamson 113 
Ka�e/Jo-Ann will be available during those
�mes to answer your Moodle ques�ons, help
with integra�ng with Lynda.com or Zoom with
Moodle, and to troubleshoot common issues. 
Click here for Moodle resources

Pressbooks at PSU Drop-ins
Every Monday 3:00 - 4:30 pm 
          except Monday, April 8th
All sessions held in Lamson 112.
Stop by to learn more about Pressbooks - the
Ebook publishing and OER online crea�on tool
now hosted at PSU. Erika will be
available during drop-in hours, or by
appointment. Click here to learn more about
Pressbooks.

Mahara Drop-ins 
Every Monday 11:00 am - 12:30 pm 
Every Thursday 1:30  - 3:00 pm     
All sessions will be held in Lamson 115 
Melinda will be available to review the new
layout of Mahara, show you how to use the
different block types within your e-Por�olio, or
answer your Mahara ques�ons.
Click here for Mahara resources.

CoursEval Drop-ins 
Every Friday 2:00 - 3:00 pm 
All sessions held in Lamson 115.
Melinda will be available to show how to
retrieve past course evalua�ons, create a
summary report of past evalua�ons, or answer
your CoursEval ques�ons. 
Click here for resource for CoursEval.

Qualtrics Drop-ins 
Every Tuesday 1:30 - 2:30 pm 
All sessions held in Lamson 115.
Melinda will be available to show you how to
create a survey, export your results, or answer
your Qualtrics ques�ons. 
Click here for Qualtrics resources.

https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/38/moodle-lms
https://pressbooks.com/
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/323/mahara-eportfolio
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/358/courseval
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/343/support-documentation


Lynda.com Drop-ins 
Every Monday 3:30 - 4:30 pm 
All sessions held in Lamson 115. 
Melinda will be available during this �me to
answer your Lynda ques�ons. 
Click here for Lynda.com resources.

WordPress Drop-in 
Every Monday 1:15 - 2:30 pm 
           except Monday, April 8th 
Every Tuesday  9:15 - 10:30 am  
Both sessions held in Lamson 112.  
Come see Erika if you need assistance
with upda�ng your department website. Please
bring your laptops. If you do not have a laptop, 
you can borrow one from the Help Desk.

Need help with Admin Banner (9)
Naviga�on? 
Contact the Help Desk (603-535-2929 or email
helpdesk@plymouth.edu) to make a one-on-
one appointment to get a tutorial. 
Click here  to view Admin Banner resources.

Need help with Domain of One's Own
(DoOO)? 
Contact the Help Desk (603-535-2929 or email
helpdesk@plymouth.edu)  to make a one-on-
one appointment to get a tutorial. 
Click here  to view DoOO resources.

Need help? Contact the Help Desk
(603-535-2929 or helpdesk@plymouth.edu) 
to make a one-on-one appointment to get a
tutorial. 
Click here to view Zoom resources.

Digital Technology Drop-ins: 

3D Prin�ng, Scanning or Open Labs Drop-in 
Every Wednesday 1:00 - 2:00 pm 
This session is held in Lamson 112.
Erika will be available during this �me to
answer your 3D prin�ng and scanning or digital
technology ques�ons.  

Studio Sta�on Demonstra�on 
Every Friday 10:00 - 11:00 am or contact Help
Desk (603)535-292 or email
helpdesk@plymouth.edu to set up an appointment
with a specialist.  
Meet at Lamson 112 but session is held in
Studio Sta�on on Main Level of Lamson
Library. Stop by the Lamson Learning
Commons to see the produc�on space,
featuring equipment to record videos on your
USB thumb drive. This space, just to the right
of the circula�on desk, features studio ligh�ng,
a camera, a teleprompter, and a mic for audio
recording. Record your presenta�ons, blog
posts, podcasts and other projects at the touch
of a bu�on!

Office 365 Drop-ins 
Every Wednesday 2:00 - 3:00 pm   
Sessions held at Informa�on Desk (Help Desk)
on Lamson Library's main floor. Steven will be
available during this �me to answer all your 
Office 365 ques�ons. 
Click here to view Office 365 resources.

Need help? Contact the Help Desk 
(603-535-2929 or helpdesk@plymouth.edu) 
to make a one-on-one appointment to get a
tutorial. 
Click here for SmartBoard resources.

https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/344/lyndacom-online-technology-training
http://click.messages.plymouth.edu/?qs=898c4b180e0d9d82fd2b45c57258adeecf6cef75e1095975c10ab9fbeed0f23dc5ba28ada97b97fa63073ced49c3e2d308df57e802417e22
http://click.messages.plymouth.edu/?qs=898c4b180e0d9d82cba28f4c1abce994cd3c82695e4ae40fe3f802f2f42924fc21ea16e5bf004ac2c7f0a53e3b9b1f2b9eb6f5be4e21d64e
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/361/zoom-video-conferencing
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/378/office-365-tools
https://support.plymouth.edu/index.php?/Default/Knowledgebase/List/Index/81/smart-boards


PSU's Digital Crea�on Technologist is Going to Mars! 
 

Erika Rydberg, ITS Digital Crea�on Technologist, is taking her exper�se to Mars! OK, not the real
planet Mars but the Mars Desert Research Sta�on in Utah. Check out what she will be doing:  
h�ps://www.concordmonitor.com/mars-mission-PSU-plymouth-state-23953237

Academic Technology 

(le� to right Ryan French and Gillian McCreedy) 
Ryan French is a senior English major who has worked for the Academic Technology team since 2018. Ryan
supported the implementa�on of open educa�onal resource ini�a�ves such as Domain of One's Own and
Pressbooks. He hopes to con�nue working in academia a�er gradua�on. 
 
Gillian McCreedy is a Computer Science major at PSU, and she has been with the Academic Technology team
as a Video Produc�on Technologist since 2018. A�er gradua�ng, she hopes to work in the Computer Science
& Informa�on Technology field and con�nue u�lizing her video produc�on experience.  
 
Thank you to both Ryan and Gillian for your �me and dedica�on to Plymouth State University. We wish you
the best in your new endeavors. Congratula�ons Seniors! 
 
Classroom Technology Services

  
(from le� to right excluding middle                              (Gage Merrick) 
guitarist are Aldo Parisot, 

Chris Komisarek (Drummer), and Tyler Powers) 
Classroom Technology Services (CTS) would like to take this opportunity to congratulate our student
technicians that will be gradua�ng at the end of this semester.  We in CTS have been lucky to have them as
part our team for several years and are excited to see what they accomplish beyond PSU.  
 
Thank you Gage, Aldo, Chris, and Tyler.  Best wishes to all of you! 
 
Help Desk

https://www.concordmonitor.com/mars-mission-PSU-plymouth-state-23953237


 
 
 
 
 
 
 
 

(le� to right Yonatan Rozenberg, Jacob Reich, Ty Gilmar�n (Jr. Shi� Supervisor), Sebas�an Frolish, Grant Holliday, David Thrumston, Jessica

Bowman, Fa�ma Brees, Lucien Pease (Jr. Shi� Supervisor) * Not pictured: Paul Allard)

The ITS Help Desk honors our Gradua�ng Seniors by thanking them for their dedica�on and commitment to
Plymouth State University and its surrounding communi�es. Through dedicated leadership, customer service
excellence, and technical know-how, our Seniors have gathered essen�al life skills to help them excel with
their new opportuni�es that lie ahead.  
 
Congratula�ons to our Gradua�ng Seniors!
 
Thank you all for crea�ng another wonderful year at the ITS Help Desk!

This email was sent by: Plymouth State University 
17 High St, Plymouth, NH, 03264 United States  
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